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Reach new heights

with the power to
manage student success
all in one place

Support students at every stage of their learning journey with tools and

insights that let your team save time and intervene effectively.

Student surveys
and outreach

risk” alerts

A workspace to keep your students’ information

Empower advisors and counselors ﬂ “Student at

organized, track interactions and alerts, and manage

student insights and experiences in one place, helping Success plans
prioritize students that need help the most.
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Student success takes a village

Create success networks by bringing together faculty, advisors, and services across campus
to work collaboratively on a personalized plan to help students stay on track for success.

“ According to Inside Higher Ed, advisors managing heavy caseloads struggle

to provide individualized attention and implement new strategies. With the

average being over 150 students per advisor, it's crucial to have solutions that STUDENTS PER ADVISOR
help them be more effective.

Sara Weissman, “Narrowing the Gap”, Inside Higher Ed, July 2022

Keep students informed and involved

Organized workflows from staff and faculty benefit students by clearly communicating
about their personalized academic journey, helping bolster their engagement.

Unlock the power of Microsoft Dynamics 365

We take Microsoft Dynamics 365 to the next level to provide schools with a solution that
empowers them with higher ed-specific functionality that has a meaningful impact on
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retention and student success.

‘ ‘ The power of Microsoft Dynamics and the ability provided by Content Blocks in Reach has let us create modified and
personalized journeys. Content Blocks enables us to upload content — videos, images, and text — and then pull this content

through so it can be used to personalize messages at a much deeper and more exciting level.”

Dr. Ahmed El-Haggan
VP of IT & IA, CIO and Professor of Computer Science | Coppin State University
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‘ ‘ By selecting a modern, cloud-based CRM, we are providing our staff and faculty access to analytics and enhanced

student journey insights that will enable data-driven decision making and timely communications.”

Justin Ralph
Chief Technology Officer | Royal College of Surgeons in Ireland
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